Your First Visit
When you first contact one of our offices our receptionist will inquire as to
your specific bracing or prosthetic needs. We will request information about
your prescription and your insurance. We will also attempt to schedule an
appointment time that is most convenient to you.
Please bring a CURRENT copy of your insurance information with you. Arriving a
few minutes before your scheduled appointment is recommended. These extra
minutes give you time to fill out any necessary paperwork-even if you have been
to our office before we may need to update your patient information. It is also
helpful to wear comfortable clothing during your first visit.
While we try to stay on schedule as much as possible, we do sometimes fall
behind. We do ask for your understanding if we do fall behind. Remember if it
was you or your child, you would want us to take as long as necessary to ensure
that the orthotic or prosthetic device he or she was receiving fit and functioned
properly and to its highest capability. You will be given the same high level of
care and attention during your visit.
During your first visit to our office one of our practitioners will assess your
condition and the orthotic or prosthetic device you need. The more information
our practitioner has to work with the more effective they will be in creating a
device appropriate to your needs.
Following the initial evaluation, a cast-mold-impression and measurements
will be taken for the device that you need. Once the mold has dried sufficiently
it will be gently removed. This allows us to fabricate the device as required.
You will return to our office for one or more fitting appointments. Some devices
may require adjustments in order to fit and function to their fullest. Usually
these adjustments can be made on the spot and a short wait is all that is
required. Some devices are more complicated and require more in depth
adjustment and/or multiple visits for completion.
The type of device and its complexity will determine the number of visits
required for completion. Prosthetic devices typically require several visits for
completion. We understand it can be a frustrating process and will do our
utmost to finish as rapidly as possible. These extra visits enable us to provide
you with the device which best meets your specific needs and goals.

